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Vacancy: Community Fundraising – Hospital 
Engagement Lead  
 

Salary Grade 5 £33,114 – £35,844 (inclusive of LWA) 

Contract/Hours 6-month contract, full-time (35 hours per week) 

Location Flexible hybrid working, based on a min. of 40% 
onsite working per month. Fundraising office based 
in Strand Campus at King’s College London, but 
hot desking is available across the university, 
hospital and charity sites.  

Responsible to Community Fundraising Manager 

Responsible for None 

 

Role overview 

As part of a multi-faceted and rapidly growing fundraising team, this individual will play a significant 
role in the future direction of the Community Fundraising Team’s income for Guy’s & St Thomas 
Charity, Evelina London Children’s Charity and Guy’s Cancer Charity. These three new charity 
brands support the work of Guy’s and St Thomas’, which is among the UK's busiest and largest NHS 
Foundation Trusts.  
 
With over 2.6 million patient contacts and approximately 22,500 staff members, increasing the 
charities’ profiles and building relationships across our hospital sites and local communities to 
support significant supporter acquisition, is a key strategic aim for our fundraising team.  
 
The Community Fundraising - Hospital Engagement Lead is an exciting, and pivotal role in building 
on our commitment to enhance our charity culture within the hospital community. You will need to 
be a strong and effective communicator, with an entrepreneurial approach to identifying and 
developing ways to grow our charities’ visibility on site at our hospitals.  You will take a proactive 
approach to identifying and developing a pipeline of support for our charities by increasing and 
deepening relationships from within the hospital staff body in order to increase the number of 
potential patient and family referrals.  
 
Whilst this role is initially for 6 months, there will also be an opportunity to demonstrate success 
and include recommendations for the future implementation and direction of this important 
enabling role with a view to a permanent appointment. 
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Key responsibilities 

 To work with hospital colleagues to develop and deliver a framework for the hospital 
engagement programme, identifying hospital departments and wards to engage, rolling 
out an appropriate package of fundraising support and supporting other team members 
in developing strong working relationships with hospital staff members and patient 
families. 

 To lead on developing and expanding our charity champions programme within the 
hospital staff body, which includes providing dedicated fundraising training and 
ongoing support to staff in order to increase the number of potential patient and 
family referrals.  

 To work with the Community Fundraising Manager to ensure project milestones are 
met and deliver an ongoing KPIs to measure success of the hospital engagement 
programme, and identify gaps, including (but not limited to) volume and value of 
fundraising enquiries from patient families, and awareness levels of hospital staff of our 
charities and their impact. 

 To work collaboratively with the other public fundraising teams and hospital colleagues 
to appropriately engage, promote and deliver fundraising events and activities onsite in 
our hospitals such as our annual St Thomas’ Abseil and Christmas Campaign. 

 To work with the Community Fundraising Manager, and based on audience insight and 
analysis, lead on developing networks to acquire new supporters in the communities 
served by the Trust (including schools, community groups and local businesses).  

 To work collaboratively with our Marketing, Communications and Digital teams to activate 
and amplify our new brand personalities through inspiring impact led communications 
and on-site activities. 

 To assist the Community Fundraising Manager and Head of Team in delivering on our 
annual plans and budgets and contribute towards the development of a new wider 
departmental 5-year fundraising strategy.  

 To work with the Senior Supporter Journey Manager and Community Engagement 
Lead to ensure the implementation of rigorous and strategic supporter journeys and 
stewardship programmes for our community and events audiences. 

 To keep up to date, advise and guide community supporters on all financial, legal and 
risk aspects of their event/activity. 

 To attend a range of engagements and events, including working out of hours where 
necessary. Role holders are able to claim back time through our Time Off In Lieu policy  

 To undertake other duties as directed by the Community Fundraising Manager or Head 
of Events and Community as required. 

 
Working environment 
 

 This post is based in the freshly refurbished Strand office, Charity offices located in 
Borough (from time to time) and on site at the hospitals, as well as the flexibility to work 
part time from home.  
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Organisational chart 
 

 

      

Person specification 

All criteria are essential unless marked otherwise.  

 

What we’re looking for 

Knowledge and 
experience: 

 Understanding of NHS and/or Charities and charity sector (desirable)  

 Experience of increasing income through successful community, events or 

volunteer fundraising programmes or equivalent transferable experience from 

another sector 

 Experience of successful project management including planning and 

delivering projects within budgets and on time to meet departmental, team and 

personal objectives and KPIs 

Head of 
Community & 

Events

Community 
Manager

Community 
Fundraising -

Hospital 
Development 

Lead 

Community 
Fundraising 
Engagement  

Lead  

Community 
Development 
Coordinator

Events 
Manager

Events 
Coordinator



4

 A proven track record of delivering an excellent customer/supporter 

stewardship experience 

 Experience in using data insight and analysis to inform decision making 

 Demonstrable experience in developing and delivering creative marketing 

plans 

 Excellent IT skills including using Excel, Word, Outlook and Power Point as 

well as experience of administering and maintaining dedicated supporter CMS 

databases 

Skills and abilities:  Excellent interpersonal and negotiation skills with the ability to motivate and 

influence people  

 Excellent written verbal and communication skills with the ability to 

communicate detailed information to a diverse audience 

 Ability to build personal, meaningful relationships with colleagues, customers, 

supporters and donors  

 Ability to prioritise and manage a demanding workload and work on several 

priorities at once; ability and willingness to adapt to changing workloads and 

priorities 

Personal characteristics  Motivated by high standards with excellent attention to detail 

 Ability to use initiative and make quick decisions under pressure; ability to work 

on own initiative to deadlines 

 

Fundraising and Supporter Development Department at King’s College London  

Fundraising and Supporter Development (F&SD) is an integrated department that provides a 
single fundraising and supporter engagement function for King’s College London, Guy’s and St 
Thomas’ Charity and for King’s Health Partners, working closely with the Maudsley Charity. Based 
at KCL, we work with colleagues across our partners to help them serve society through world-
leading education, research and healthcare. 
We operate a unique and powerful model, which brings together fundraising for all our partners 
across major and principal gifts; trusts & foundations; legacies; corporate engagement and mass 
fundraising. We also promote KCL’s engagement with its worldwide alumni community, as well as 
engaging more broadly with supporters of all our partners. Our work is underpinned and enhanced 
by a range of professionals in areas such as donor relations, communications and marketing, 
prospect research, finance, data, supporter services and general administration. By pooling our 
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passion and expertise to support the university and our health partners, our potential and impact is 
maximised. 
 
We have an impressive, well-established track record of success in securing support that allows 
our partners to deliver on their missions. This includes our global, award-winning World Questions: 
King’s Answers campaign for KCL, which set the standard in the sector and enabled us to raise 
substantial funds to help tackle some of the world’s biggest challenges. Ambitious and innovative, 
the team has won awards across the higher education and charity sectors, including the CASE 
Platinum Award for Fundraising. 
 
We continue to set ourselves high standards and expectations in terms of supporting our partners, 
mapping out ambitious fundraising campaigns and appeals where we want to achieve ground-
breaking milestones in areas such as children and young people’s mental health; sickle cell 
disease; cardiology; cancer; global women’s leadership; engineering; international relations and 
support for students who will go out and make a difference in the world. We are a strongly values-
driven team, maximising the benefits of working across organisations and united in our ambition to 
support out partners in making a real and positive difference to the world we live in 
www.kcl.ac.uk/fundraising 
 
 
How to apply 
Process for application 

If you are interested in applying, please send your CV to Dawn.ballard@charitypeople.co.uk and I 
will be in touch to discuss further. To speak to the Community Fundraising Manager directly about 
this role please contact:  rebecca.kemp@kcl.ac.uk 
 
Key dates 

Closing date for applications:  

Thursday 7th April 2022 

First stage interviews: 

Week commencing 11th April 2022 

Second stage interviews TBC  

Week commencing 11th April 2022 

 

 
 


